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Module Aims:  
The aim of this module is to introduce the theories and concepts of communication and 

relationships in health and social care. The core of the module will enable students to 

develop their interpersonal and communication skills that reflect the values of health and 

social care professionals and with clients/service users. 

 

 
 
 
 
 



 
Expected Learning Outcomes 
 
At the end of this module, students should be able to: 
 
Knowledge and Understanding: 

1. Describe a range of communication theories and the need to use a variety of 

communication strategies and formats in a range of health and social care situations.  

2. Understand the importance of linguistically sensitive practice and its relevance to 

practice in multi-cultural contexts  

3. Demonstrate an understanding of the significance of effective communication for the 

multi-professional contexts of practice 

4. Demonstrate the ability to reflect upon their own communication & interpersonal skills 

 

Transferable/Key Skills and other attributes:  

 Communication skills 

 Reflective skills 

 IT skills  

 Gathering information 

 Anti-discriminatory practice skills 

 Active listening skills 

 Professional interpersonal skills (groups and one-to one)  

 

NHS Knowledge Skills Framework (Core & Specific) 

Communication 

Personal & People Development 

Service Improvement 

Equality & Diversity  

Health & Wellbeing 1,3 &4 

 

National Occupational Standards 

SCDHSC0021/0031/0041/0369 

 
Assessment: please indicate the type(s) of assessment (eg examination, oral, coursework, 
project) and the weighting of each (%).  Details of indicative assessment tasks must be 
included. 
The assessment of this module comprises two elements – a written reflection and a 

presentation. The written reflection is based on an incident involving communication (or the 

lack thereof) relating to a patient/client/service user.  For the presentation students will be 

expected to reflect on their own communication and interpersonal skills and make 

recommendation for further skill development.  

Assessment 
number  

Learning 
Outcomes to 
be met 

Type of assessment Weighting Duration (if 
exam) 

Word count 
(or equivalent if 

appropriate) 

One 
 

1-3 Essay 80%  1500 words 

Two 4 Presentation 20%  10 minutes 

 



 

Learning and Teaching Strategies: 
The strategy for teaching and learning in this module involves lectures, group work, 
presentations, discussions and reflection. Moodle will be used to support learning 
  

 

Syllabus outline: 

Communication and interpersonal skills / Communication in a multi-lingual context / Barriers 

and impairments to effective communication (of all people) / Client/service user involvement/ 

Oral and written communication to include documentation and record keeping skills as a 

communication tool towards team working / SBAR /Professional communication in a caring 

context- working in a team /  Confidentiality / Presentation skills/ Bowlby’s attachment theory / 

Egan’s model (skilled helper) / Fundamentals of care (Communication and Information and 

Relationships) 
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